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Long-term 
sustainability: 
Building a healthy brand to last
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Overview 

Every brand wants to be “sustainable,” but that goal can mean a lot of different things. A sustainable brand 
builds a foundation of loyal customers to ensure success for years to come, but the word now holds double the 
weight for today’s conscious consumers that care about health, wellness, and environmental sustainability. 

Green initiatives are nothing new for consumer brands, but common practices like recyclable 
packaging aren’t enough anymore. Recyclable materials have become the baseline for consumers. 
They are looking for the manufacturers and retailers they love to make an even bigger impact on 
not just the environment, but on people and communities. Attention to environmental sustainability 
is now a direct indicator of whether a brand will succeed and sustain loyalty over time.  

Sustainable, long-term growth is possible for brands that prioritize a healthy, more equitable  
world if they have the right tools.  

Decoding total wellness   

Consumers care about total wellness, which goes far beyond the health of the individual. Total wellness 
encompasses the person, the planet, and others. It is how we take care of and think about each other. 
More consumers than ever are taking a greater interest in the health of the planet and of others, but they 
do not consider it to be soley a personal responsibility. They are also looking to manufacturers, retailers 
and government entities to prioritize sustainable practices, both environmentally and socially. 

In NielsenIQ’s Global Health & Wellness Study of 17 markets, we found that 64% of U.S. consumers  
are willing to pay more for products that support communities and vulnerable groups,  

https://www.nielseniq.com/wellness
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61% agree environmental issues are having an adverse impact on their current and future health, 
69% want retailer regulation for fresh and healthy food availability and affordability for citizens 
in all locations, and 30% are more likely to buy products with sustainable credentials.1 

Our December 2021 Omnibus Survey shows that consumers are concerned with an array of  
environmental issues, primarily climate change, followed closely by water and air pollution, food  
waste, plastic waste and animal welfare.
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The total wellness consumer proactively searches for key terms on brand websites and product packaging 
that align with their lifestyle and goals. Their priorities often shift, flowing into the decision they make 
on the products and services they will buy and use and the companies that want to support.   

Each of these variables play an important role in how consumers want to shape their lives moving forward.

• Affordability is critical which comes as no surprise when we consider the 
circumstances so many consumers have faced over the last 2 years

• Fresh produce and foods with enhanced nutritional benefits enable consumers 
to be more proactive and take charge of their physical well being. A fundamental 
need for hygiene and safety will drive behaviors moving forward.

• Understanding that the role we play in the world is much bigger than ourselves – seeking 
out sustainable options; looking out for more vulnerable members of society and ensuring 
companies are transparent in their supply chains and authentic in what they stand for.

• Local origin has become increasingly important – both as a security against availability 
issues but also to support local economies and protect communities.

• Ongoing at home lifestyles means consumers seek alternative food, household and 
personal care products that make it easier for them to balance work and life priorities. 

To effectively plan for long-term growth, CPG brands need to understand, quantify, and act on these  
consumer priorities like they would with basic demographic information. Knowing that a target consumer  
is more likely to purchase items with a specific claim or ingredient, is just as important as knowing  
their average age and income level. 
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We are seeing consumers demonstrate that they care most about others, animals, and the environment. Animal 
welfare, environmental sustainability, and sustainable farming are some of the top claims and certifications 
that consumers like to see on product packaging.2 In personal care, consumer searches for “plastic-free” 
products are up by 94%, “refillable packaging” is up by 74%, and “disposable” has dropped by 11%.3  

NielsenIQ tracks more than 90 product attributes across six sustainability pillars  
to better understand consumer interests in the wellness space:

To find the product attributes 
that will make your brand stand 

out, you first need access to 
broad market coverage.  

KEY TAKEAWAY

1. Social Responsibility

2. Sustainable Farming

3. Environmental Sustainability

4. Sustainable Forestry

5. Sustainable Packaging

6. Animal Welfare

 
With access to data that helps 
you keep track of metrics like 
these brands can uncover crucial 
insights and category trends on 
the horizon and make smarter 
decisions when it comes to 
growth and investment plans. 
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Authenticity and transparency matter  

Determining what products and attributes your customers want is only half the battle, however.  
Consumer skepticism is at an all-time high. Consumers are educated, internet-savvy, and willing 
to dig deep to research a brand’s background. It is not sufficient to put recycling labels on your 

3
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products, or vague, low-calorie claims. In addition, brands must not only back up claims, but 
also understand that when making a purchasing decision, consumers not only weigh whether 
wellness claims are true, but also whether the product and brand are equitable or elitist. 

They want to know every detail, such as the working conditions of the people who made the product, or 
how product residues impact water supplies. Transparency is critically important, and that must include 
a wide range of factors, like ingredients, nutrition, product sourcing, and production methods. 

In 2021, food and beverage consumers’ interest in social responsibility increased by 27.6% compared  
to 2019. Their interest in environmental sustainability was up by 19.1% and their interest in sustainable  
farming increased by 14.8% during the same period.4 

Businesses deeply committed to the cause are paying attention to this shift and are practicing regeneration 
to try and correct the ways humans have damaged the planet. Regenerative agriculture has been adopted by 
many large CPG manufacturers with the aim to offset their environmental impact and reverse climate change. 

PepsiCo plans to expand its regenerative farming programs to seven million acres and reduce 
at least three million tons of greenhouse gas emissions by 2030. Nestle is investing $1.29 billion 
to accelerate its transition to regenerative agriculture throughout its supply chain, which it said 
entails protecting and restoring the environment, and improving the livelihoods of farmers.

https://www.prnewswire.com/news-releases/pepsico-announces-2030-goal-to-scale-regenerative-farming-practices-across-7-million-acres-equivalent-to-entire-agricultural-footprint-301272200.html
https://www.nestle.com/media/pressreleases/allpressreleases/support-transition-regenerative-food-system
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How NielsenIQ can help 

NielsenIQ is invested in helping emerging and scaling brands succeed and achieve long-term 
sustainable growth. Sustainability is one of our guiding pillars, and our definition is broad, to encompass 
consumers’ altruistic needs around selfless consumption and the desire to live in a healthy world. 

We are trusted experts in measuring the total wellness market, including the most comprehensive 
view of conventional retail plus Whole Foods Market. We code over 5M products with attributes 
across categories, including more than 90 sustainability attributes, so you can see where to place 
your next bet. We can offer strategic guidance to support your growth strategy. We recently 
launched Byzzer, an easy-to-use platform specifically created to meet the needs and budgets 
of small brands who don’t have dedicated time and resources to staff an analytics team.  

Bring us your growth challenge and we’ll help you solve it. Let’s talk about 
creative data solutions for your total wellness challenges.

Book your consult
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Who is NielsenIQ?

NielsenIQ is the leader in providing the most complete, unbiased 

view of consumer behavior, globally. Powered by a groundbreaking 

consumer data platform and fueled by rich analytic capabilities, 

NielsenIQ enables bold, confident decision-making for the 

world’s leading consumer goods companies and retailers.

Using comprehensive data sets and measuring all transactions equally, 

NielsenIQ gives clients a forward-looking view into consumer behavior 

in order to optimize performance across all retail platforms. Our open 

philosophy on data integration enables the most influential consumer 

data sets on the planet. NielsenIQ delivers the complete truth.

NielsenIQ, an Advent International portfolio company, has operations 

in nearly 100 markets, covering more than 90% of the world’s 

population. For more information, visit nielseniq.com.

http://NielsenIQ.com

